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How Does a Financial Services Firm
Give Mobile Customers a
They Can Bank On?

Soon to join the in Vietham
through digital banking

Vietnam Prosperity Joint-Stock Commercial Bank (VPBank) was among the earliest
commercial banks in Vietnam. Today, the company has ambitious plans to increase
market share by capitalizing on the always-on digital economy. lts key growth strategy
focuses on digital banking for small to midsize retail customers. IT managers sought a
stable digital platform with a history of superior performance to help business leaders
deliver innovative products across multiple channels. And they wanted support from a
reliable set of installation and application services as they kicked off the new solution.
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Close to a million VPBank customers enjoy
with SAP® Omnichannel Banking.

The SAP Omnichannel Banking solution and an array of services from

» Put together the right infrastructure for a well-tuned and scalable banking solution

» Deploy the new system smoothly and encourage rapid adoption to maintain business continuity

» Transparently manage transaction details, account balances, payments, workflow notifications, and alerts
« Empower customers to perform banking transactions smoothly across all their devices

+ Deliver a consistent user experience that lets customers monitor financial activities with new-found ease
» Build lasting relationships by keeping customer satisfaction levels high

» Focus on customer-centric strategic tasks rather than day-to-day IT administration

“With SAP application management services and the premium engagements portfolio,
VPBank could in all the
IT and business areas relevant to our new SAP Omnichannel Banking solution.”

Nguyen Hien Trung, Director of IT, Vietham Prosperity Joint-Stock Commercial Bank
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Hanoi, Vietnam portfolio, and SAP application management services
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© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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